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President’s
Overview.

Talofa lava, bula vinaka, malo e lelei, kia ora
koutou and a very warm pacific greetings,
It is my pleasure to be able to present AUSA’s Annual Report
for 2019. This report, covering key accomplishments in AUSA’s
areas of Student Voice, Student Experience and Student
Support, is an official record of the work of everyone involved
in AUSA – from the Executive through to our volunteers – in
2019.
Saying that “2019 was a big year” can certainly be a cliché
in reports like these but I think I can say with full confidence
that it has indeed been a big year for AUSA. It’s been a year
of landmark constitutional reform, great wins in the areas of
Student Voice and continued strong delivery in the areas of
events, advocacy and welfare.

A Strong Student Voice
2019 has been a very successful year in terms of the Student
Voice.
With the membership’s unanimous adoption of a new Con-

“It’s been a year
of landmark
constitutional
reform, great
wins in the areas
of Student Voice
and continued
strong delivery
in the areas
of events,
advocacy and
welfare.”
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stitution, AUSA now has a proper governance structure to
support the AUSA Executive in its work to represent students,
serve students and govern AUSA and its assets responsibly.
With the Advisory Board and Student Council now properly
established, members can feel confident that their Executive
are seeking the right advice to make the big decisions and
properly listening to and consulting with students on the
ground.
Of note was AUSA’s considerable success in getting the
University to adopt an ambitious text for the University Student Charter (the Student’s Bill of Rights), and the work that
came out of the Special Working Group on Discrimination
at the University, particularly with the University wide Code
of Conduct and the roll out of online and in-person training
on identifying and responding to bullying, harassment and
discrimination for University staff and Student Leaders.
We were all horrified and saddened by the Christchurch Terrorist Attacks and the incidents of white supremacy that arose
on our campus shortly afterwards. I would like to acknowledge
and thank all of those incredibly brave students who shared
their stories, concerns and experiences with us at the Hui
we held in May. Your bravery was what secured these major
changes. These reforms are just first steps, but ones that are
definitely in the right direction.

3

Meaningful Student Support

Strong Financial Position and Student
Investments

As always, Student Support was busy, busy, busy. Our Advocacy Service saw over 450 cases from students on a range of

We inherited an outrageous financial position in 2018, which

issues, both non-academic and academic, and our Welfare

saw a $169,900.00 loss, reducing our equity position to just

Vice-President, Samuel Snell oversaw the distribution of

over $1000. However, with careful budgeting and strict con-

roughly $19,000 worth of Hardship Grants to support students

trols, AUSA was able to return to a healthy surplus in 2019

studying, in addition to other financial support. This work con-

of $79,336.00, restoring our equity position while ensuring

tinues, regardless of who is on the Executive each year, and it

service delivery didn’t suffer.

is the essential bread and butter of what we are and why we
do what we do.

AUSA has long known about the need for Shadows to relocate and it was pleasing to be able to execute agreements

2019 also allowed us to add a new offering to our Student

to ensure that relocation, and therefore the continuation of

Support services in the form of Free Exam Seminars for stu-

Shadows in 2019. The Association Executive in 2020 have had

dents studying major first year papers (most often those taken

to make hard choices this year to ensure that AUSA survived

in competitive entry programmes). Emily McDonald, our En-

the relocation of Shadows and further decreases in AUSA

gagement Vice-President, did an exceptional job of bringing

investment income in the future and were well set up to do so

this initiative to life, saving students hundreds of dollars that

from 2019’s financial position.

might have otherwise been spent on frankly shoddy corporate
tutoring. AUSA had the means to address an inherent inequity

Conclusion

and the means to provide helpful, authentic tutoring to students and it was fantastic that we realised that this year.

Amazing Student Experiences

In summary, 2019 was a big year for AUSA – both externally and internally, but with wins that the Executive and the
membership should be proud of. I would like to acknowledge
AUSA’s hardworking staff, my incredible Executive for their

Student Experience was big in 2019. With the largest Party in

tireless work and particularly the Officers who I was able to

the Park held yet, Semester One 2019 started off in style. All

work so closely with – Hugo Thomlinson, Samuel Snell, Emma

credit must go to Aaron Haugh, Rosalin MacKenzie Cripps

Rogers and Emily McDonald. I would also like to thank and

and Nick Withers who delivered an exceptional Orientation

acknowledge Anand Rama, who served us as President till

2019 and to Aaron, Nick and Emily McDonald, our Engage-

May 2019, for all the work that he did for AUSA, both as Presi-

ment Vice-President, for keep that momentum going by

dent and as Administrative Vice-President last year.

delivering outstanding events throughout the year.
On behalf of the Executive for 2019, it has been a privilege
This year we took a new approach to our Executive-run events

to be a kaitiaki of AUSA for our current and future students.

and partnered with student groups and clubs on campus

Thank you for giving us this opportunity to serve.

to jointly deliver a range of events for our AUSA Themed
Weeks (such as Politics Week, Womensfest etc). This approach enabled us to reach far more students that we would
have otherwise been able to achieve doing these events by
ourselves, enhancing the capacity of what took place in each

Fa’afetai tele lava,

George Barton

Acting President 2019

week and enabling several AUSA Weeks to expand beyond
the City Campus. This “working with” approach was a major
win for AUSA and for the student groups that we funded
collaborative events for and is the recipe to building a proper
student culture.

AUCKLAND UNIVERSITY STUDENTS’ ASSOCIATION ANNUAL REPORT 2019
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THE YEAR IN NUMBERS

23058
1060
MEMBERS
1238 TWO PROTESTS
2952 PIZZA SLICES
2298 TRAINING SESSIONS
CLASS REPS IN SEMESTER TWO

CLASS REPS IN SEMESTER ONE

GIVEN OUT AT CLASS REP

OVER 10,000
417
FOOD 128 STUDENTS ENJOYING
CLASS REPS FOR 2019

PARCELS

YEARS OLD AUSA’S ORIENTATION WEEK

445

OVER 700 OVER 30
48 HOUR THREE BUDDIES
SUPPORTING
TURNAROUND
COLLABORATIONS WITH

FIRST YEAR STUDENTS ATTENDING

AUSA FREE EXAM SEMINARS

STUDENT GROUPS AND CLUBS

HARDSHIP GRANT

DECISIONS

$ 19 ,905

BINGOS

1224
SIX
QUIZZES STUDENTS

IN 114 HARDSHIP GRANTS GIVEN OUT

EIGHT

DENTAL GRANTS

SIX

CHILDCARE

INTERNATIONAL

AVERAGE OF
FOUR EVENTS
PER WEEK ACROSS

GRANTS SEMESTERS ONE AND TWO

2973

TICKETS SOLD FOR
PARTY IN THE PARK 2019

5000

O WEEK BAGS

GIVEN OUT

Student
Voice.

The Student Voice is at the heart of what we do at AUSA - representing and championing your voices to the University and
often to Local and National Government as well.
We do this in several ways but some of the most important
are by representing students on University decision-making
bodies and working groups and by administering the University’s Class Representatives Service.
While always a major focus of any AUSA Executive, 2019 was a
big year for the Student Voice.

Wins for
Students
Creation of the AUSA Student Council
A major triumph for AUSA was the creation of the Student
Council, a forum of Faculty, School and Representative Association Presidents who now meet monthly to advise AUSA and
to hold the AUSA Executive accountable to students. Prior to

“A major triumph
for AUSA was
the creation
of the Student
Council, a forum
of Faculty, School
and Representative
Association
Presidents who
now meet monthly
to advise AUSA
and to hold the
AUSA Executive
accountable to
students.”
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this there was a serious gap between AUSA and the students
studying “on the ground” at our eight different faculties. The
creation of this Student Council is an important first step in
bridging that gap and making AUSA ever more representative
of the students we serve.
The Student Council was officially created when the membership adopted a completely new AUSA Constitution in April
2019, after AUSA got the commitments of all Faculty and
School Associations to join this new, and important, decision-making body of AUSA.
The Student Council, with representation from across the
University community, ensures that AUSA is properly in touch
with the concerns and views that are held across the University
from our 45,000 students, spread across eight different faculties and multiple different campuses. It also represents the
first time in recent memory that AUSA has brought student
leaders from across the University together, without University staff, to speak openly and frankly about how to serve and
represent our students.
It is early days for this important institution but this is a landmark achievement to ensure that AUSA speaks for all students, and that students speak with one clear, unified voice.
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Already, the Student Council has been instrumental to key

setting out expectations of behaviour for all people

wins this year, such as the seamless adoption of an ambi-

on campus (staff, students and visitors);

tious text for the new University Student Charter, which was
recommended unanimously by the Vice Chancellor’s Student

•

Mandatory training for staff and student leaders on

Consultative Group. The Student Council, in bringing student

how to prevent and respond to bullying, harassment,

representatives together beforehand, was key to getting a

discrimination and harmful sexual behaviour;

clear and unified voice on this.

Action on bullying, harassment and
discrimination at the University of Auckland

•

Development of Campus Care - an early intervention
service specifically for health, wellbeing and conduct
so that students would be able to go to one source
to receive a range of support available from across

In mid April 2019, we received reports from students con-

the University; and

cerned about incidents of white supremacy and racism on
campus, and the University’s response to such incidents, which
had been prompted after the Christchurch Terrorist Attacks.

•

The development of a microcredential on Te Tiriti o
Waitangi, led by Dr Te Kawhau Hoskins, from Te Puna
Wānanga, Faculty of Education and Social Work.

As a result of this, we hosted a Hui on Discrimination at
the University of Auckland, inviting students to share their

The results that have come out from this Special Working

experiences of discimination with us at Waipapa Marae. We

Group, co-chaired by our Acting President, George Barton,

received over 50 submissions from incredibly brave students

and Vice-Chancellor Stuart McCutcheon, are a serious first

detailing how alive and well discrimination was at our Univer-

step in the University’s long path to serious and underlying

sity, both in a structural and institutional sense and from staff

change at the University.

and students.
Following this, we collated these submissions into a Report
- The Path to Change - with a set of observations and recommendations for action. This report was taken to the Vice
Chancellor, Professor Stuart McCutcheon, and he agreed to
establish a Special Working Group made up of University
and Student Representatives to recommend and implement
changes to make the University better committed to its mantle of zero tolerance for bullying, harassment and discrimination.
The Special Working Group met throughout Semester Two
of 2019, made up of equal student and staff representatives.
From AUSA, this included the President, co-tumuaki of Nga
Tauira Māori, the President of the Auckland University Pacific
Islands Students’ Association, Queer Rights, Women’s Rights
and International Students’ Officers and a representative from
the PGSA. From the University this included the Vice-Chancellor, the Deputy Vice-Chancellors (Academic) and (Operations),
the Pro Vice Chancellors (Equity), (Pacific) and (Māori), a representative from the TEU, the Associate Director of Campus
Life and the Director of Human Resources.
The results of this working group were:
•

The Development of a University Code of Conduct

AUCKLAND UNIVERSITY STUDENTS’ ASSOCIATION ANNUAL REPORT 2019

“We received over
50 submissions
from incredibly
brave students
detailing how
alive and well
discrimination
was at our
University, both
in a structural and
institutional sense
and from staff and
students.“
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Taking down white supremacist stickers
and posters on Campus
A major disappointment and upset in 2019, especially in light
of the good work that was being done by the Special Working
Group on Discrimination, was the news that Professor Stuart
McCutcheon had said that the University would not take down
stickers and posters plastered by known white supremacist
groups on campus in the name of free speech. Students were
understandably outraged and disgusted and so we rallied students together to organise a sit-in of the University Clocktower (the Vice-Chancellor’s offices) to call this action out directly
and insist that they be taken down.
We brought together a range of groups including the Auckland University Pacific Islands’ Students’ Association, Ngā
Tauira Māori and Te Whakarehu to call on the University and
the Vice-Chancellor to guarantee that they would take these

finally completed in May 2019 when the University Council

stickers and posters down immediately on sight and reaffirm

voted to accept it, following unanimous recommendation by

its stated commitments to being truly safe, inclusive and

the Vice-Chancellor’s Student Consultative Group. This new

equitable.

document enshrines important rights for students such as
commitments from the University to consult with students be-

It was bitterly disappointing that the Vice-Chancellor initially

fore major decisions are made, to support student representa-

refused to take these posters and stickers down, especial-

tives and associations to be able to represent students and to

ly in light of the work that was going on at the same time

ensure a safe, inclusive and equitable environment for all.

regarding the Special Working Group on Discrimination at the
University. However it was important that together we got the

The importance of a University Student Charter was born out

University to do what it should have done in the first place, by

of the student frustration over the lack of consultation on the

taking these posters and stickers down on sight. It should not

University’s decision to close down Faculty Libraries in 2018.

have been the duty of individual students to have to do this,

This important document sets out important aspirational

but we are grateful to those that did for their actions to make

commitments of the University and will be an important aid

the University safer.

to future Student Leaders, whether Class Representatives or
AUSA Executive Members, in reminding the University of its

Following this, the University Senate convened its “Hot Topics” Sub-Committee, inviting anyone from the University to
share ideas and thoughts on the issue of Free Speech on cam-

obligations to students.

Schools Strike 4 Climate Protest

pus. The Hot Topics Subcommittee, made up of University
Professors and some student representatives from AUSA, will

A protest is always on the AUSA Executive bucket-list and it

be working on the development of a Freedom of Speech and

was great to be able to partner with our major sustainability

Academic Speech Policy for the University in 2020.

leaders on campus to get a strong showing of students to

Adoption of a University Student Charter

take part in the Climate Strike organised by SS4C.
We wrote to the Vice-Chancellor, Stuart McCutcheon, seeking

As alluded to previously, 2019 also saw the adoption of a

his support and permission for staff and students to strike if

comprehensive Student Charter, effectively a “Student’s Bill of

they wanted to. While the Vice-Chancellor didn’t directly allow

Rights”.

this, (staff had to still seek permission and assignment and
test dates weren’t moved), that didn’t stop over 1000 students

Leading this through consultation with the University and

gathering outside the UoA General Library and descending

then adoption by the University was no easy feat but it was

on Aotea Square to strike for Planet Earth.

AUCKLAND UNIVERSITY STUDENTS’ ASSOCIATION ANNUAL REPORT 2019
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Committee and Working Group Representation
In 2019, AUSA represented students on the following University Committees and Working Groups.
Committee/Working Group//Description

Representative(s)

University Council // The governance body of the University of Auckland

Anand Rama (till May 2019)
George Barton (from May 2019)

Finance Committee // The governance sub-committee of the University Council responsible for financial oversight and governance

Anand Rama (till May 2019)
George Barton (from May 2019)

Senate // The principal body that considers all academic decision-making at the University

Anand Rama (till May 2019)
George Barton
Samuel Snell
Afiqah Ramizi (till June 2019)
Dexter Rapana
Juliet Ngauamo
Emma Rogers (from June 2019)
Anamika Harirajh (from June 2019)

Discipline Committee // The decision-making body for all student discipline decisions
(such as suspension, expulsion, course failure and fining)

Anand Rama (till May 2019)
George Barton
Samuel Snell
Afiqah Ramizi (till June 2019)
Dexter Rapana
Juliet Ngauamo
Emma Rogers (from June 2019)
Anamika Harirajh (from June 2019)

Education Committee // The Committee that reviews Department and School performance and new University policies

George Barton (till June 2019)
Emma Rogers (from June 2019)

Teaching and Learning Quality Committee // The Committee that oversees teaching and
learning quality at the University and policies aimed at supporting and improving teaching
and learning quality (lecture-recordings came out of this committee, for example)

George Barton
Anamika Harirajh (till June 2019)
Emma Rogers (from June 2019)

Library and Learning Services Committee // The Committee that oversees the University’s Libraries

George Barton (till June 2019)
Emma Rogers (from June 2019)

Academic Programmes Committee // The Committee that oversees the creation, deletion and amendment of academic programmes (ie, degrees and other qualifications).

George Barton (till June 2019)
Emma Rogers (from June 2019)

Equity Leadership Committee // The Committee that oversees the implementation of
equity strategy, plans and projects within the University

Samuel Snell
Anamika Harirajh

Equity Community of Interest Committee // The Committee that responds to the Equity
Leadership Committee outcomes with an equity perspective. This committee ensures progress in opportunities and collaboration across the university on related projects.

Samuell Snell
George Barton
Anamika Harirajh

Rūnanga // The Committee that advising Council on Māori partnership opportunities
and academic matters from a Māori perspective.

Dexter Rapana
Waimihia Maniapoto-Love

Student Consultative Group // The student advisory group to the Vice-Chancellor,
recommending student views on things such as the Compulsory Student Services Fee

George Barton
Emily McDonald
Hugo Thomlinson
Emma Rogers
Sam Snell
Afiqah Ramizi
Waimihia Maniapoto-Love

Code of Conduct Working Group // The working group that authored the Code of
Conduct

George Barton
Emma Rogers (from June 2019)
Dexter Rapana

Student Charter Working Group // Set up by AUSA to put together the recommended text for the Student Charter.

George Barton (Chair)

Clubs Support Committee // Committee that oversees Club Grants and Club Awards

Emily McDonald
Hugo Thomlinson

AUCKLAND UNIVERSITY STUDENTS’ ASSOCIATION ANNUAL REPORT 2019
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Unfortunately, due to a change in the Education Act 1989, the
University removed the President of AUSA as the de-facto
Student Representative on Council (and therefore, Finance
Committee) with a directly elected student representative.
Notably, the Universities of Otago and Canterbury decided
not to make this change following the amendment to the
legislation and have kept their Student Association Presidents
on as representatives.
In 2020, we have ensured that the Student Representative on
Council sits on the AUSA Student Council, so that they can be
informed of student views and connected to student representatives.

Class Representatives Service

“The advice and feedback
we get from our Class
Representatives goes
directly to supporting
policy positions that
AUSA takes and
proposals that AUSA
puts forward to the
University.”
block. Class Representatives are taught about the role, hear
from other students who have been Class Representatives

We administer the University Class Representative System,

and given information and training on important University

providing training, support and advice to over roughly 3000

policies to be aware of and resources and support avenues to

students across the University. Class Representatives are a

use. With the adoption of the new Student Charter in Semes-

critical connection between students and the University, being

ter One, we have integrated the Student Charter into our

the voice of students in a course or cohort. They are expected

training for Class Representatives so that they can refer to this

to communicate with the lecturer/course coordinator to inform

document, if necessary, to support their argument or case for

them how students are finding the course, and to express the

a particular action.

views of their students at Staff Student Consultative Committee
Meetings, either at a School, Departmental or Faculty level.

In general, we found that Class Representative
feedback was most commonly about Course Content and

The advice and feedback we get from our Class Representa-

Structure, followed by concerns and comments about Lectur-

tives goes directly to supporting policy positions that AUSA

ers/Tutors. The third highest category of feedback was that

takes and proposals that AUSA puts forward to the University.

students had no feedback, though this was closely followed
by feedback concerning assessments, resources available in a

In 2019 we had the following Class Representatives, from each

course and student academic complaints.

of the University’s faculties for Semesters One and Two.
As our Class Representatives know only too well, all thanks
Training nearly 3000 students in a year is no easy feat and this

has to go to our charismatic and hardworking Class Represen-

takes place during Week 3 of each Semester, in a two hour

tatives Manager, Temitope Adelekan.

Class Reps by Department

Semester Two 2019

Semester One 2019

Business School

298

300

Faculty of Arts

318

346

Faculty of Creative Arts & Industries

47

117

Faculty of Education

19

36

Faculty of Engineering

11

17

Faculty of Law

34

45

Faculty of Medical & Health Sciences

72

100

Faculty of Science

261

277

Total

1060

1238

AUCKLAND UNIVERSITY STUDENTS’ ASSOCIATION ANNUAL REPORT 2019
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Student
Experience.

Events, Events,
Events.
Party in the Park
For a third year in a row, we took Albert Park by storm with the
biggest Orientation Concert we have ever hosted. Party in the
Park 2019 saw 2,973 students packed into Albert Park, enjoying none other than Rufus Du Sol, Robinson, Bene and Church
and AP. A top-class Orientation line up if ever there was one.
Our largest event by far, Party in the Park was a feat of classic
AUSA ingenuity, run by our two incredible Events Staff, Rosalin MacKenzie Cripps and Aaron Haugh.
Financially, we sold over 90% of our tickets for the event,
meaning that we could stretch our other CSSF events funding
throughout the year even further to deliver other great events.
A big win.

Orientation Week
Our five-night Orientation Week was absolutely packed to the
brim with events and quality activities. We began the Week
strong with Savage, Jess B, Unchained XL and K.Y.T at Shadows and ended with Sons of Zion and Sojourn. During the day
we were based out in Albert Park with pop up activations right
throughout for students to enjoy. All in all, we’ve estimated
that at least 10,000 students would have passed through our
week-long set of activities.
In between the stellar package of Savage and Sons of Zion we
had the classic AUSA Marvel Pub Quiz and Comedy. One of
the comedians literally got naked down to his underwear and
covered himself in paint – in sum, a great O Week.

Semester One Events
Throughout the Semester we put on a series of themed
weeks, full of events related to a particular theme. This year,
we decided to take a partnership approach with clubs and so
funded them to put on events during our particular themed
weeks, broadening the scope of participation for them and
increasing our engagement.
For Sex Week, we partnered with UniQ, Family Planning,
Ending HIV, Consent Club and Thursday in Black to bring the

AUCKLAND UNIVERSITY STUDENTS’ ASSOCIATION ANNUAL REPORT 2019
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Sexpo in the Quad. During the evening we partnered with
The Debating Society to host a debate on the ethics of Sex
Robots, with the Art History Society to host a Sex in Art Pub
Quiz (both at Shadows of course) and with UniQ to host a
Queer Sexuality Seminar in Queerspace. In Politics Week we
brought back the classic MBs and DBs Debate, hosted by the
one and only Wallace Chapman, featuring a line up of Chloe
Swarbrick, Brooke van Velden, Simeon Brown and Deborah
Russell.

Re-Orientation
Re-Orientation was Winterfest 2019. Bringing it back after
popular demand, we turned the Quad into an actual ice-rink
and brought winter wonderland to our very own University of
Auckland. Our signature event, a night-time concert on the
Wednesday of Re-O Week proved to be a bit too chilly, but
a great time was had for those who were there to enjoy our
stellar line up of Kings, Vince Harder, Tijay and CHAII. Back in
the warm of our home away from home, Shadows, we ended
the night with The After Party ft. Lee Mvtthews.

Semester Two Events
Semester One was jam packed with several quizzes and bingos, in addition to Womensfest and Arts and Culture Week.
Womensfest again saw partnerships with several groups on
campus, including Women in Law, who we helped support
to deliver their Endometriosis Breakfast and the Arts Student
Organisation, who hosted a Women’s Self Defence Workshop,
to name just a few.
Arts and Culture, not to be outdone, featured some other
standout events including the classic AUSA Live Comedy
night in Shadows, an Open Mic Night for the UoA Glee Club
and UniQ and Ngā Tauira Māori’s Te Ra Māori: Māori Day
2019, an incredible day of events dedicated to Te Ao Māori.

Class of 2019
To properly send Semester Two and 2019 off, we shook up our
classic End of Daze model and brought Class of 2019 to life,
packing the Quad and Atrium with classic retrograde arcade
games for the day and giving over $5000 worth of prizes to
our lucky student winners, including free tickets to RnV 2019
and bar tabs to Shadows. To top it all off, we ended the night
and the last teaching day of the Semester at Shadows with the
flawless TETO, the unmistakable Otosan and the extremely
talented Ian Munro.

AUCKLAND UNIVERSITY STUDENTS’ ASSOCIATION ANNUAL REPORT 2019
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We were sad to see our Events Manager, Rosalin MacKen-

Throughout the year, we put on events for our Buddies and In-

zie-Cripps leave us in Semester One but all thanks have to go

ternational Students to connect and build community. In 2019,

to her, to Aaron Haugh (now, Events and Marketing Manager),

some of the highlights were:

Nick Withers and Emily McDonald for the hard mahi they all
did to deliver a fantastic programme of events in 2019.

International Orientation Day

Buddies
Programme

The International Orientation Day, in partnership with the

The AUSA Buddies Programme is a peer-to-peer mentoring

The International Amazing Race is one of the biggest AUSA

programme for International Students. Buddies go to events

Buddy events of the year - getting Buddies and International

with their International Student peers, and support them

Students to complete a marathon amazing race style chal-

throughout the year to get to know the University and Auck-

lenge across Auckland. This event is a great way to build

land.

community and friendships, while also showing the highlights

University’s International Office, welcomed our international
students to the University and to Auckland.

International Amazing Race

of the University Campus and Central Auckland.
AUSA’s International Buddies Co-ordinator runs this programme, training Buddies to be good mentors and pastoral

Weekend Tramping Trip

support people for the international students that they will
guide and represent and putting on events and activities

In 2019 AUSA did a Weekend Tramping Trip in partnership

to bring Buddies and International Students together. This

with the Auckland University Tramping Club, taking our

programme was started in 2017 by then International Student

International Students and Buddies on a classic New Zealand

Officer Yi Xin Heng, and has continued ever since!

outdoors tramping adventure, outside of Auckland. Fun was
had by all!

In 2019, the AUSA Buddies Programme went to new strengths
seeing an over 100% increase in students wanting to be Bud-

The International Buddies Programme is run by our Buddies

dy Volunteers (the students that are Buddies to international

Co-ordinator. Shortly after Orientation we were sorry to see

students) and in international students wanting to have a

our Buddies Co-ordinator, Tatiane Jacobs, leave us but we

Buddy to connect with and to support them.

were thrilled when Temitope Adelekan, our Class Representa-

Buddy Volunteers

International Students

2018

265

585

2019

445

1224

AUCKLAND UNIVERSITY STUDENTS’ ASSOCIATION ANNUAL REPORT 2019

tives Manager was able to take the portfolio on and continue
the great work. All thanks to Temi and his Buddy Leadership
Team for a great Buddies Service in 2019.
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Student
Support.

We pride ourselves on the support that we’re able to give students, whether that’s in the form of advice and support given
through our Advocacy Service, or through material support
through our Welfare Grants and Foodbank.
In 2019, AUSA Student Support was just as busy as ever and
we added a new offering to our mission to provide meaningful student support to students - Free Exam Seminars for
major first year courses.

Advocacy
As with previous years, our AUSA Advocacy Service helped
hundreds of students by providing meaningful advice and
support. As always, this would not have been possible without
our dedicated Advocacy staff and the over twenty volunteers,
mainly from the Faculty of Law, who kept the service running
ADVOCACY CASES FOR 2019

throughout the year.
In 2019, the Advocacy Service dealt with over 450 cases on a
range of academic and non-academic issues.

Breakdown of Cases for 2019
The majority of our Advocacy Service’s cases for 2019 related
to undergraduate and postgraduate academic grievances,
allegations of plagiarism and academic misconduct and issues
with assessment. This is not surprising when we consider that
students generally seek help when an issue is far developed,
most often taking a more reactionary than proactive approach.
Since changes adopted in early 2019, all students going before the Discipline Committee have been advised and strongly encouraged to see AUSA Advocacy by the University itself.
This good connection, in addition to AUSA’s good working
relationship with the University Proctor, ensures that students
who arguably most need the Advocacy Service are able to get
the support they are entitled to and need.
The graph on the next page shows caseload by month across
2019 (January to November), and a breakdown of cases within
each month. The dark navy represents cases relating to plagiarism and misconduct. Of note is September, which is when
the Faculty of Law issued disciplinary proceedings for one of
its largest classes, affecting several students who had relied
on the same commonly available assignment exemplar from a
student in a previous year.
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The above graph shows caseload by month across 2019 (January to November), and a breakdown of cases
Users of the Advocacy Service
within in month. The dark navy represents cases relating to plagiarism and misconduct. Of note is
September,
which is when the Faculty of Law issued disciplinary
procedures for one of its largest classes,
As can be seen, those using the Advocacy Service predomiWhat this may suggest is that Māori and Pasifika students
affecting
several
students
whoand
had
relied
on
the same
available
assignment
nantly identified
as Pakeha
and Asian
were
mainly
underarecommonly
informed of AUSA’s
advice
and support, exemplar
but that theyfrom
use a
student
in
a
previous
year.
graduate in nature. In 2020 a key focus will need to be promoalternative support channels (such as University Tuakana Protion of the service, particularly to Māori and Pasifika students.

Users
of the
Advocacythough
Service
It is worth
acknowledging
that Māori

and Pasifika

students engage regularly with the AUSA Hardship Grants

grammes and Faculty Support Staff) for advice on academic
and non-academic issues. Regardless, this will clearly be a big
priority for 2020.

being
the largest
requestingService
funding. predominantly identified as Pakeha and
Assystem,
can be
seen,
thosestudent
using groups
the Advocacy

Asian and were
mainly undergraduate in nature. In 2020 a key focus will need to be promotion of the service, particularly
AUCKLAND UNIVERSITY STUDENTS’ ASSOCIATION ANNUAL REPORT 2019

16

DEGREE TYPE OF ADVOCACY USERS ACROSS 2019

ETHNICITIES OF ADVOCACY USERS ACROSS 2019

USE OF THE ADVOCACY SERVICE BY FACULTY 2019

Use of the Advocacy Service by Faculty also highlights where

Advocacy Observations

AUSA needs to do more work in promoting the service to
students, but also where issues – particularly of academic

AUSA Advocacy also has rich qualitative data that it can pro-

misconduct – are arising.

vide, especially in light of issues concerning students.

It is interesting that the Business School, being among one

The Advocacy Service highlighted that some major issues for

of the larger Faculties at this University does not have higher

students were:

cases, when we typically see larger faculties (such as Science
and Arts) having larger case numbers. As indicated previ-

•

the cost of living – students struggling to be able to

ously, Law may be an outlier in comparison to previous years

afford the cost of food, transport, course materials

because of the academic misconduct incidents in September

and accommodation. It was typical that many Advo-

2019.

cacy users had issues with Studylink.
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•

mental health – students increasingly presented with

Law. All up, we estimate that over 700 students would have

issues relating to depression, anxiety and other likely

come along to and engaged with our 38 Free Exam Seminars.

mental health issues. Work should be done in 2020
to link our Advocacy Service more seamlessly with

This was a fantastic opportunity to give students and accessi-

University Health and Counselling so students don’t

ble and equitable form of support, particularly for competitive

get bumped around the University seeking support.

entry programmes, while also being able to pay hard-working
capable past students to tutor. In offering this ourselves, we

•

waiting times for disciplinary proceedings – students

were able to work closely with course coordinators to guar-

undergoing the University’s disciplinary process were

antee quality and accuracy, helping make sure that students

subjected to long waiting times, particularly between

weren’t informed of poor or incorrect advice which had been

meeting with Faculty staff and then subsequently

a major issue with corporate tutoring companies in the past.

coming before the University Discipline Committee.

igibility to graduate and whether or not to take other

Welfare

courses. The University must look at this in 2020.

AUSA also has a range of material support that it can offer

In some cases, it took over a year for students to
finally get a hearing at the Discipline Committee, unfairly leaving them in limbo, particularly as to their el-

students, ranging from Childcare, Dental and Hardship Grants
2019 was a year of change at our Advocacy Service as we wel-

to Food Parcels from the AUSA Foodbank. In 2019 this was

comed Careen Jack as Advocacy Coordinator in Semester

well utilised by our students yet again.

Two and farewelled Denise Lazelle, our Advocacy Manager, at
the end of 2019 as she retired after many years of exceptional

AUSA Hardship Grants

work leading our Advocacy service. We were thrilled to be able
to appoint Careen as Advocacy Manager in Denise’s place.

AUSA Hardship Grants are granted to students as grants of up

Thanks to Denise, Careen and our amazing Student Advocate

to $250 (in the case of students without dependents) and up

volunteers for your hard work in 2019.

to $400 (in the case of students with dependents) for unexpected financial hardship. In 2019, the AUSA Welfare Com-

Free Exam
Seminars
This year saw the implementation of an election pledge of the

mittee granted 114 Hardship Grants, giving out $19,905.00 in
total throughout the year. This was slightly lower than 2018,
when 129 students were granted Hardship Grants.
The main reasons applicants cited needing Hardship Grants were
to do with loss of employment, unexpected expenses (most often
medical in nature) and an inability to afford rent and food.

AUSA Executive for 2019 fulfilled - the delivery of free exam
seminars for major first year papers.

THE BREAKDOWN OF HARDSHIP GRANT RECIPIENTS 2019

We decided to enter into the field of delivering exam seminars for major first year papers after seeing far too many of our
students being ripped off by corporate tutoring companies
charging ridiculous fees for sub-par tutoring and study advice to
students desperate to get into competitive entry programmes.
Seeing the opportunity for AUSA to directly compete and provide support, AUSA offered a range of Free Exam Seminars for
major first year papers in Semester One and Two of 2019.
Free Exam Seminars were delivered on a range of courses

Māori and Pacific Students were the largest users of AUSA’s

relating to Commerce, Science, First Year Biomed and Health

Hardship Grants in 2019, making up nearly 40% of total grants

Science (prerequisites to Medicine), Engineering, Arts and

awarded.
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HARDSHIP GRANTS BY LEVEL OF STUDY

HARDSHIP GRANTS BY GENDER

HARDSHIP GRANTS DEPENDENTS

HARDSHIP GRANTS EMPLOYMENT

HARDSHIP GRANTS HOUSING
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This was likely due to a concerted push that we made in the

breakfast, lunch and dinner meals. As with previous years,

beginning of the year to promote our Hardship Grants service

AUSA Food Parcels were available without questions from the

with Ngā Tauira Māori and the Auckland University Pacific Is-

AUSA Reception. Because we prioritize ease of access with

lands’ Students Association. Feedback from Māori and Pacific

our Food Parcel system, we were not able to capture demo-

Students, as well as staff at the University, told us that they

graphics as easily as with other Support Services.

found the AUSA Hardship Grant system far easier to use and
quicker to rely on in comparison to the University’s Student

We turned over 417 Food Parcels in 2019, compared with 318

Emergency Fund.

in 2018.

Not surprisingly, Undergraduate Students made up the largest
group of those applying for AUSA Hardship Grants. Of note

Inclusion of “Takatapui” in the University’s
recognised Rainbow Acronym

though is that Female Students were the clear majority of
both those applying and receiving Hardship Grants in 2019.

Queer Rights Officer Sophie Canning successfully advocated
for the inclusion of Takatapui in the University’s rainbow ac-

31% of AUSA’s Hardship Grants were flatting with others or

ronym, becoming LGBTQIATakatapui+.. This is an important

renting individually (either privately or with University accom-

step in making the University more safe, inclusive and equita-

modation). NB: The difference between “Living with Parents”

ble, especially for our queer community.

and “Boarding” was whether or not the student was contributing a rental payment (even if considerably small) to their
parents/family.

Dental Grants
The AUSA Dental Grants are granted to students in financial
hardship seeking support to cover the costs of dental care
and treatment. Thanks to our partnership with Alpers Dental
Newmarket, AUSA was able to support 9 students in 2019
with Dental Grants valued at up to $200 worth of dental care
and treatment.

Child Care Grants
AUSA Child Care Grants are given to students with dependents seeking support to help pay for child-care while
studying. Generously supported by the University of Auckland
Fabulous Ladies Giving Circle, AUSA was able to support 4
students with dependents with free childcare, to support their
studies. The total value of the grants came to $8,706.00.
AUSA was involved in advertising the grants, seeking applications and then ultimately making recommendations to the
Fabulous Ladies Giving Circle, who were the ultimate benefactors of these grants.

AUSA Food Parcels
AUSA Food Parcels are AUSA’s most accessible form of welfare support, providing students with a food parcel package
of rice, pasta and non-perishable goods to support making

AUCKLAND UNIVERSITY STUDENTS’ ASSOCIATION ANNUAL REPORT 2019

“The decision to
return to University
was a difficult one,
given we have two
children and there
was a great deal of
despair and anxiety
in making this
work…. The grant
has helped take
away the stress of
child care costs,
which gave me
both peace of mind
and time to focus
on my studies”
- 2019 Recipient of the AUSA/Fabulous
Ladies Giving Circle Child Care Grants
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Governance
and
Finances.

It is critical that AUSA is properly governed and financially
managed. This ensures that AUSA delivers the best services
and support to students, properly represents them and makes
good decisions to ensure the long-term viability and success
of the organisation.

Governance Structure
AUSA is governed by an annually Elected Student Executive.
In 2019 major changes were made to the AUSA Constitution

EXECUTIVE

(ANNUALLY ELECTED)

to create a more robust governance structure to support the
AUSA Executive in its roles to represent and advocate the
views of the student body, serve the student body (through
events and other services) and to ensure that AUSA was being

STUDENT
COUNCIL

ADVISORY BOARD
(FIVE INDEPENDENT
MEMBERS)

properly governed.
The Governance Structure of AUSA as below demonstrates
how your Students’ Association is governed.

AUSA STAFF AND
VOLUNTEERS

The AUSA Executive, elected annually, are the ultimate governing body of AUSA. They do this by approving an Annual
Budget and overseeing the strategic direction of AUSA.

RESULTS FOR
STUDENTS

The Student Council, made up of Faculty, School and Representative Association Presidents meets monthly to advise
AUSA and to hold the AUSA Executive accountable. There
are obligations in AUSA’s Memorandums of Understanding
with Student Council members that AUSA consult with them,
particularly on issues of exclusive concern to their students.

AUSA EXECUTIVE OFFICERS

The Advisory Board is made up of five independent members
with governance, financial, legal and strategic expertise. The
Advisory Board advises the Executive on governance decisions (things like AUSA’s Finances and Investments).
The Executive is constitutionally required to consult with the
Advisory Board on certain decisions before it can exercise
certain powers (things like entering into contracts with the
University, etc).
The new Structure helps to ensure that the AUSA Executive is
representing students authentically, delivering great services
and being good kaitiaki of AUSA for future generations of
students.
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AUSA Executive for 2019

A note about the Finances

President

Anand Rama (till May 2019)
George Barton (from May 2019)

Treasurer-Secretary

Hugo Thomlinson

Engagement VP

Emily McDonald

Welfare VP

Samuel Snell

showing what AUSA has earned and spent for 2018 and 2019.

Education VP

George Barton (till June 2019)
Emma Rogers (from June 2019)

The “Consolidated” Financial Report by contrast shows the

Women’s Rights
Officer

Anamika Harirajh

Queer Rights Officer

Sophie Canning (till August 2019)
Victoria Hawthorne (from September 2019)

The appended Financial Statements to this report show
AUSA’s financial performance and financial position for 2019,
in comparison to 2018. It is called a “Non-Consolidated Financial Report” because it deals with AUSA as a single entity,

performance of the AUSA “Group”, which includes AUSA’s
investments such as Shadows and the University Bookshop
Limited.
In 2018 AUSA made an unacceptably large loss. At the end
of 2018, AUSA’s equity had been reduced to just $1,725.00, a
completely unacceptable state of affairs.

Campaigns Officer

Callum Tokorangi

Design Officer

Tegan Allpress

Satellites Officer

Jordan Te Aukura

International
Students Officer

Afiqah Ramizi

Māori Students
Officers

Dexter Rapana
Waimihia Maniapoto-Love

AUSA was able to return to surplus and restore its equity

Pacific Island
Students’ Officers

Juliet Ngauamo

delivery.

Thankfully, in 2019, serious efforts were made to rein in AUSA’s
spending and to set AUSA up for realistic income projections
into the future, taking into account the relocation of Shadows
Bar, among other important trends. Due to this hard work,

AUSA Advisory Board

to the tune of $81,061.00 without compromising on service

As a non-profit organisation, AUSA’s mission is not to make
money off of our students but to advocate for you and to deliver high quality services to make your University experience

Chair

Carol Scholes

Advisory Board Member

Rob Milne

Advisory Board Member

Craig McColl

and to ensure the continuity of AUSA into the future. Further

Advisory Board Member

Helen White

surpluses will also need to be achieved to build on this and to

Advisory Board Member

Alex Rogers

Governance of AUSA Entities

better. However, a surplus of this size was needed in 2019
in order to salvage AUSA’s dismal financial position in 2018,

ensure AUSA is financially secure.
We have recently made a number of changes to the Audited
Accounts to explain exactly what area of AUSA our student
money is going to and where our money is coming from.

AUSA owns a number of investments, some of which provide

Something to bear in mind is that one of our largest costs will

yearly income to AUSA. These investments are owned by

always be People Costs, because that is the majority of how

Trusts to which AUSA is the beneficiary. These Trusts ensure

our services are run and delivered, such as our Class Repre-

that Shadows, UBIQ, AUSA’s Commercial Property Portfo-

sentatives Service and Advocacy Service which otherwise have

lio and 95bFM are protected for the long term and serving

little operating costs. All other cost centres that you will see in

AUSA. AUSA has independent Trustees for each Trust, and

the Statement of Financial Performance refer to non-personnel

appointed Student Trustees, from the elected AUSA Execu-

operating costs, that is, the costs of putting on an event, of

tive.

stationery, of cleaning services, and everything else that makes
AUSA run.
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Auckland University Students Association Incorporated
Independent auditor’s report to the Members

Report on the Audit of the Financial Statements
Opinion
We have audited the financial statements of Auckland University Students Association
Incorporated (the Association ), which comprise the statement of financial position as at 31
December 2019, and the statement of financial performance, statement of changes in
equity and statement of cash flows for the year then ended, and notes to the financial
statements, including a summary of significant accounting policies.
In our opinion, the accompanying financial statements of the Association are prepared, in
all material respects, in accordance with the accounting policies outlined in Note 1 to the
financial statements.

Basis for Opinion
We conducted our audit in accordance with International Standards on Auditing (New
Zealand) (ISAs (NZ)). Our responsibilities under those standards are further described in
the Auditor’s Responsibilities for the Audit of the Financial Statements section of our
report. We are independent of the Association in accordance with Professional and
Ethical Standard 1 (Revised) Code of Ethics for Assurance Practitioners issued by the
New Zealand Auditing and Assurance Standards Board and the International Ethics
Standards Board for Accountants’ Code of Ethics for Professional Accountants (IESBA
Code), and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the IESBA Code. We believe that the audit evidence we have obtained
is sufficient and appropriate to provide a basis for our opinion.
Other than in our capacity as auditor we have no relationship with, or interests in, the
Association.

Emphasis of Matter – Basis of Accounting
We draw attention to Note 1 to the financial statements, which describes the basis of
accounting. The financial statements have been prepared to enable the Association to
report to its members. Our opinion is not modified in respect of this matter.

AUCKLAND UNIVERSITY STUDENTS’ ASSOCIATION ANNUAL REPORT 2019
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Other Matter
The financial statements of the Association for the year ended 31 December 2018 were audited by another
audit firm, who issued an unqualified opinion dated 29 July 2019 on the financial statements for the year
ended 31 December 2018. The information in the financial statements for the year ended 31 December
2018 forms part of the financial statements for the year ended 31 December 2019.

Committee Members’ Responsibilities
The Committee Members are responsible on behalf of the Association for the preparation of financial
statements in accordance with the accounting policies disclosed in Note 1 to the financial statements, and
for such internal control as the Committee Members determine is necessary to enable the preparation of
financial statements that are free from material misstatement, whether due to fraud or error. The
Committee Members are also responsible for the selection of accounting policies that are appropriate for
the Association.
In preparing the financial statements, the Committee Members are responsible for assessing the
Association’s ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless the Committee Members either intend to
liquidate the Association or to cease operations, or have no realistic alternative but to do so.

Auditor’s Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with ISAs (NZ) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.
A further description of our responsibilities for the audit of these financial statements is located at the
External Reporting Board (XRB) website at:
https://www.xrb.govt.nz/standards-for-assurance-practitioners/auditors-responsibilities/
This description forms part of our independent auditor’s report.
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Restriction on Distribution and Use
This report is made solely to the Association’s Members, as a body. Our audit work has been undertaken
so that we might state to the Association’s Members those matters which we are required to state to them
in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or
assume responsibility to anyone other than the Association and the Association’s Members, as a body, for
our audit work, for this report or for the opinions we have formed. Our opinion is not modified in respect of
this matter

William Buck Audit (NZ) Limited
Auckland
18 August 2020
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