
AUSA Advocacy is a free, professional, and confidential service – and is completely independent from the University. 
This means the advice we provide you will always be in your best interests.

PERSONAL INFORMATION
NAME

STUDENT ID

EMAIL ADDRESS

MOBILE NUMBER

DEGREE/MAJOR/CONJOINT

DEMOGRAPHIC INFORMATION
YEAR HOW DID YOU FIND OUT ABOUT US?

LEVEL OF STUDY 

STUDENT TYPE

ETHNICITY (PLEASE BE AS SPECIFIC AS POSSIBLE)

PRIVACY STATEMENT
AUSA acknowledges and respects the privacy of individuals. AUSA Advocacy collects, stores, uses, updates, discloses and dispos-
es of all personal information in accordance with the Privacy Act 2020.

AUTHORITY TO ACT

I authorise the AUSA Advocacy Service and its Student Advocates to act as an advocate on my behalf and 
represent my interests in relation to matters concerning my academic, administrative and personal issues.  

I authorise the AUSA Advocates to contact, liaise, discuss and resolve these issues with other parties, in-
cluding but not limited to UoA teaching and administrative staff, counsellors and relevant third parties. 

SIGNED DATE

PLEASE PROVIDE A BRIEF EXPLANATION OF HOW THE COMPLAINT/ISSUE OCCURED AND WHAT YOU 
HAVE DONE TO TRY TO RESOLVE THE ISSUES BELOW

WHAT ARE YOUR PREFERRED OUTCOMES?

AUSA ADVOCACY FORM - CONFIDENTIAL

        YES      NO

        YES       NO

          1ST       2ND       3RD       4TH       OTHER:

LOCAL       INTERNATIONAL

FOUNDATION BACHELORS HONOURS DIPLOMA MASTERS PHD

FACEBOOK UOA WEBSITE UOA STAFF

AUSA WEBSITE STUDENT/ FRIEND INSTAGRAM

USED US PREVIOUSLY
OTHER:
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