The University of Auckland
Student Charter

This Student Charter sets out the principles underpinning the relationship between you and the University of Auckland. It recognises the
expectations you have of the University, and in turn, that the University has of you.

Our University is a research-led community of teaching and learning. A community of teaching and learning, however, is about more than just the
pursuit of higher education. Our University is here to enable you to develop the skills, values and attributes to be active contributors and leaders
in our diverse society; to understand and respect the significance of Te Tiriti o Waitangi; and to engage with opportunities to enrich yourself and
others.

This Student Charter serves as a standard with which your actions, and the University’s actions and policy framework, should be consistent. A
meaningful, good faith commitment to the expectations of this Charter by all staff and students is fundamental to creating a great University
experience for all.

What you can expect from the University
You can expect that the University will:

e provide a rewarding and transformational educational experience by:
O ensuring opportunities to develop the capabilities and skills reflecting your programme of study and the University’s graduate
profiles;
providing curricula and teaching that are relevant, research-informed, accessible, and engaging;
promoting scholarly enquiry with integrity;
giving fair, timely and high-quality feedback that provides meaningful guidance to support your learning; and

O O O O

ensuring fair assessment that is learning-oriented, transparent, and set against clearly stated goals.

e provide high-quality resources, services and support for your learning and research.



e make every endeavour to provide clear, timely and accurate information to you about:
o University policies and procedures;

programmes of study, courses, and their assessment requirements;

academic, welfare and student experience support services;

the importance of academic integrity;

educational options that meet your needs; and
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career opportunities during and after study.

e commit to a safe, inclusive and equitable environment that promotes zero tolerance for all forms of bullying, harassment and
discrimination.

e provide opportunities for you to represent your views, and the views of other students, in a way that emphasises partnership in
decision-making by:
o0 consulting with students before major decisions affecting students are made;
o0 valuing and responding to student feedback; and
O supporting student representatives and associations to be effective in their roles.

o acknowledge and act consistently with the principles of the Treaty of Waitangi.
® recognise that it has a duty to support and provide, as best it can, for your health, safety and wellbeing.
e use your information in a way that respects your privacy and prevents the misuse of your information.
e enable you to make complaints, without being disadvantaged, by ensuring that you:
o are kept informed about the process, outcome, and reasons for any decision in a timely manner;
O have the right to be heard; and

O are treated respectfully, fairly and impartially.

e ensure that all staff are aware of and follow the University’s policies and procedures.



e enable all within the University community to participate positively in the life and activities of the University.

What the University can expect from you

The University can expect that you will:

e be responsible for your learning and research by:

o
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being prepared and engaged in all areas of your learning;

familiarising yourself with the requirements of your academic programme;
monitoring your academic progress;

proactively seeking advice and support; and

participating in academic and other activities with honesty and integrity.

e actin a way that contributes to a safe, inclusive and equitable environment for all that promotes zero tolerance for all forms of bullying,
harassment and discrimination.

e recognise that your rights to freedom of expression come with a shared responsibility to maintain an environment that respects and
acknowledges the rights of others.

e acknowledge and value that the University is a diverse and inclusive community.

e acknowledge and do your part to act consistently with the principles of the Treaty of Waitangi.

e make yourself aware of and follow the University’s policies and procedures.

e participate positively in the life and activities of the University including by providing respectful and constructive feedback.

This Student Charter was developed jointly between staff and students and is reviewed every three years. It is not intended to create any legal

rights or obligations.



Related documents:

Student Academic Complaints and Disputes Statute
Student Academic Conduct Statute
Statute for Student Discipline

Enrolment and Programme Regulations
Examination Regulations

Equity Policy

Te Reo Maori Policy and Principles

Prevention of Bullying, Harassment and Discrimination Policy and Procedures
Class Representation Policy

Enhancement and Evaluation of Courses and Teaching Policy

Assessment (Coursework, Tests and Examinations) Policy and Procedures
Student Retention Policy

IT Acceptable Use Policy

IT Offensive Materials Policy

Learning and Teaching Quality Assurance and Enhancement Framework
Campus Rules

Equity Guidelines

Class Representation Guidelines

Enhancement and Evaluation of Courses and Teaching Guidelines
Prevention of Bullying and Harassment Guidelines

Student Complaints Process Flowchart



